
Appendix 1A Cabinet Report – HWRC Provision October 2020 

 

There was a total of 959 on-line responses received. 8 respondents did not complete what site they 

use but answered a range of the other questions. Not all questions were completed by all 

respondents. The consultation did not focus on the closure of Usk alone and asked a range of 

questions regarding the HWRC provision across Monmouthshire as set out below.  

 

Which site do you use most regularly? 

 

 

 

What is most important to you about a Household Waste Recycling Centre?  

 

The question asked residents to rank the most important thing to them about the sites 1-5 where 5 

was the most important. The table above shows the data for all 4 sites. 

 

What is most important to you about a Household Waste Recycling Centre? 

(Usk only responses) 

 

Five Lanes 330

Llanfoist 206

Mitchel Troy 233

Usk 182

Total 951

Helpful staff 4256

Wide range of facilities for recycling

4218

How far I have to travel to site 4102

Black bag/rubbish is accepted 3889

Area for putting items aside for re-use/resale 3686

Ease of access to skips on site e.g. No steps 3585

A reuse shop on site open to the public 3342

Stopping business waste being brought to site 3047

Commercial vehicles are restricted e.g. Vans and trailers 2953

Area for sorting black bags on site (to increase recycling) 2651



 

 

 

 

Do you agree with the recommendation to reduce the number of HWRCs across Monmouthshire? 

 

  

 

Do you support the recommendation to close the site at 16:00 on Saturday and Sunday? 

Wide range of facilities for recycling

515

Helpful staff 469

How far I have to travel to site 467

Area for putting items aside for re-use/resale 417

Black bag/rubbish is accepted 391

Stopping business waste being brought to site 390

Commercial vehicles are restricted e.g. Vans and trailers 383

A reuse shop on site open to the public 332

Ease of access to skips on site e.g. No steps 314

Area for sorting black bags on site (to increase recycling) 312



 

Do you support the recommendation to close at 16:00 during the winter when visitor numbers are 

reduced? 

 

How often do you visit the site to dispose of waste/recycling?

  

 17% of Usk visits are more than once a week compared to 6% Mitchel Troy, 5% 

Llanfoist and 1.5% Five Lanes 

 37% of Usk visits are once a week compared to 19% Mitchel Troy, 29% Llanfoist and 

5% Five Lanes 

 14% of Usk visits are occasional compared to 34% Mitchel Troy, 38% Llanfoist and 

49% Five Lanes 



 Based on the responses at least 71% of the visitors to Usk HWRC were also there the 

week before depositing waste/recycling compared to 8% in Five Lanes. Five Lanes is 

the most rural of the sites, is the second busiest site and is the best performing site 

for recycling. 

What material do you mainly bring to site? 
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 Respondents state that they mainly deposit material that could be collected at the 

kerbside (approximately 65%) on all sites. This is black bags, garden waste and 

household recycling. This is not supported by site tonnage data with residual black 

bags closer to 52% of Usk throughput.  
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